MyénuuHas odpepTa
UHTepHeT-MarasmuHa totsandtods.com

OCHOBHbIE NOHATUSA

AkuenT — opopMneHue [okynaTenem 30ka3a Ha TOBAP B COOTBETCTBMM C YCITOBUAMM
[yénuyHom odepThl.

30Ka3 — OOMKHBIM O6PA30M OPOPMIIEHHbBIN 1 PA3MELLIEHHbIN 3AMPOC
MNonb3osaTtens/MNokynaTtens (3anofiIHeHbl COOTBETCTBYIOLLME MNOAA HA CAMTe B pa3fene
«KOP3nHa») Ha NPUOBPETEHME 1 JOCTABKY MO YKA3AHHOMY
MNonb3osaTtenem/MNokynaTenem agpecy Mnm CaMoBbIBO3 TOBAPOB, BbIGPAHHbLIX HA
Cawnre.

NHTEepHET-MArasmH — opuLMansHbln MHTEpHeT-MarasuH lNpogasua WM bapurHckas
tOnma OneroBHA, PACNONOXEHHbBIM MO MHTEPHET-aapecy: totsandtods.com, roe
npencraeneHsl ToBapsl, npennaraemsle [NpogaBLaMm ONg NEMOBPETEHUS, A TAKXE
YCIOBWMS OMNNATHI U JOCTABKM TOBAPOB [lokynaTensm.

[NokynaTens — NMuUo, AKLENTUPOBABLLEES NMYBNNYHYIO OGEPTY HA YCIIOBUSAX HACTOSLLEWN
odepThl, pa3MeLLatoLLee 3aka3bl U NpurobpeTatoLlee Toeapsbl y M bapuHckas Konmg
OneroBHa, KOTOpPbIE NpeacTaBneHsl HO CanTe totsandtods.com, Ong CBOMX NINYHbIX,
6bITOBBIX W OPYrMX HYX[, HE CBA3AHHbLIX C OCYLLECTBAEHMEM NPEONPUHUMATENBCKOWM
OEATENBHOCTM.

[Nonb3oBaTens — d)VI3VIquKOe o, nocetntens Canta, NPUHUMAKOLLMI YCITOBUSA
HacToawero CornalleHms v XenarLmm PA3IMECTUTb 30Ka3bl B MHTepHeT—MOFCBl/IHe.

MNocetutens Canta — nMuUo, NpulleaLlee Ha canT: totsandtods.com ¢ No6on Lenbio, B
TOM yncne 6e3 Luenm pasMeLleHns 3akaaa.

MpopaseL, — UM bapuHckas Konua OnerosHa (MHH 770600180630, OIPH
520774600578830, top.agpec: 119180, Poccusd, r.Mockea, yn.llonaHka M., o.7, cTp.S,
kB.15.)

CanTt — totsandtods.com.

ToBap — ogexad, aKCecCyapbl U MHble TOBAPI, MOEACTABAEHHbIE K MOOAOXE HA
Cawure.

1. O6wme nonoxeHusa

1.1. Nponaeel, ocyLlecTBAseT Npoaaxy ToBApPOB Yepes VIHTepHET-MAra3mH,
PACMONOXEHHbIM NO agpecy: totsandtods.com.

1.2. 3akasbliBad ToBAPbl Yepesd MIHTepHET-MArasmnH, [101630BATENb COMMALLAETCH C
YCIOBUAMM NPOOAXM TOBAPOB, M3NOXEHHBIMU HIXe (Danee — YCnosua Npopaxm
TOBAPOB). B cnydae Hecornacuga ¢ Hactodwen MNyénmyHon odpepTon MNonb3osaTesns
O6530H HEMEONEHHO NPEKPATUTb MCMNOMB3OBAHME CEPBMCA M MOKUHYTb

camT totsandtods.com.




1.3. HacToawme Ycnosms Npogaxm TOBAPOB, A TAKXE nHbopMaumg o ToBape,
npencrtaBneHHas Ha CanTe, ABAFTCS NyOInMYHOM 0bepTon B COOTBETCTBMM CO CT.435
M N.2 CT.437 I'paxgaHckoro koaekca Poccuinckonm Gepepaumm. OTHOLLEHWS B OONACTH
3ALUMTBI MPAB NOTPEBUTENEN PENYMPYIOTCS [ PAXOAHCKMM KOOAEKCOM Poccumckom
Pepepaumm, 3akoHoM «O 3aLLmTe NPAB NoTPedUuTENEN», NOCTAHOBNEHNEM
MNpasuTensctsa PO «O6 yTBepxaeHu [paBunni Npogoxm TOBAPOB ANCTAHLMOHHbBIM
CNOCOB60OM» U MPUHMMAEMBIMU B COOTBETCTBMW C HUM MHbIMK GeaepanbHbIMM 30KOHOMM
M NPOBOBbLIMM AKTAMKW Poccumckon denepaumn.

1.4. Tly6nnuHasg obepTa MOXET 6bITb M3MEHEHA [1pOOABLOM B OAHOCTOPOHHEM NOPSaKe
6e3 ysegoMneHnsa Nonbsosatens/MNokynartens. Hosasa pepakums MNyénnyHon odepTsl
BCTYMNAET B CUIY NocCne ee nyonmkaumm Ha Cante 1 NpUMEHSETCH K Tio6oMy 3aKa3y,
cOenaHHOMY nocne nyoenmKaLmm, eCim MHOE He NPenyCMOTREHO YCNOBUAMM
HacTodLEero NyénmuHom odepTsl.

1.5. Ty6andyHasg odepTa NpUsHaeTCs akLenToBaHHom [Nocetutenem Canta/
[NokynaTenem ¢ MoMeHTa odopmneHmd lNokynaTtenem 3akaza Ha CanTte, KoTopoe
MNPOUCXOONT B MOMEHT HaxaTud Mocetutenem Canta/ MNokynartenem KHOMKu
«OdopPMUTL 3aKA3» B pazaene «KopamHa».

1.6. [1oroBop, 30KOUYAEMbBIN HO OCHOBOHMM AKLENTUPOBAHMS [1okynaTenem
HacTodLEN OPEepPThl, ABASETCI AOrOBOPOM NpUCOeaMHEHNs, K KoTopoMmy [NokynaTtens
MNPUCOEOMHAETCS 63 KAKNX-TTMEO UCKITKOYEHWA 1/ NN OFOBOPOK.

1.7. DakT 0oPpopMNEHNsa 3aKka3a [lokynaTenem aBnseTcs 6€30roBoOpOYHbIM GAKTOM
npuHATKS [okynaTtenem ycnosum oaHHoro [lorosopa. NokynaTtens, NpuodpeTLLni
TOBAP B MIHTepHeT-MarasmHe MNMpogasLa (0popMuBLIMIA 30KA3 TOBAPRA),
PACCMATPUWBAETCS KAK IMLO, BCTyrmMBLLIeE C [TooaaBLOM B OTHOLLEHUS HO YCIOBUAX
HacTosero [lorosopa.

1.8. [JOroBop PO3HUYHOM KYMAN-MPOOCXM CUNTASTCH 3AKTOYEHHBIM C MOMEHTA
BblOAYN/ HANpABIeHns MNponasuom [okynaTento KACCOBOrO UM TOBAPHOIO Yekd
NGO MHOMO AOKYMEHTA, MOATBEPXAAIOLLEro OMNIATY TOBARA.

1.9. Coo6Luad MNMpogasLy ceon e-mail (agpec aNeKkTPOHHOM MoYTh) U HOMEP TenedoHd,
MNoceTtutens Canta/MNokynatens AaeT COrnacue HA UCMONb30OBAHME YKA3AHHbIX
cpencTe cea3m [1poaaBLUOM, O TAKXE TPETBUMM IULAMU, MPUBAEKAEMBIMU UM ONS LEenen
BbINONHEHU 06493aTeNbCTB Nepep Nocetutenamm Canta/lMNokynatenamu, B Lensax
OCYLLECTBAEHMS PACCHIIOK PEKTAMHOIO 1 MHPOPMALMOHHOIO XAPAKTEPA,
COAEPXAMX MHOOPMALMIO O CKMAKAX, MPEACTOALLUMX U OEUCTBYIOLLIMX OKLMIX U
Opyrx meponpuatnax [ponasLa, o nepenade 3aKka3da B AOCTABKY, A TAKXE UHYIKO
MHOOPMALMIO, HEMOCPEACTBEHHO CBA3AHHYIO C BbIMONTHEHMEM O6A3ATENBCTB
[NokynaTeneM B paMKax HacTodLen [NyenmyHom odepTol.

1.10. OcyuwiecTengs 3akas, [Nokynatenb COrnawaeTcs ¢ TeM, 4To [NpoaaBeL, MOXeT
NopYy4YnTb MCNONHEHKWE [JoroBopa TReTbEMY SMLLY, NPV 3TOM OCTOBASCH OTBETCTBEHHbIM
30 ero UCNosHeHKe.

1.11. NokynaTens MoOXeT 0GOPMUTL 3AKA3 B MIHTEPHET-MArasnHe, PACMNONOXEHHOM HAO
camTte totsandtods.com 24 yaca B CyTkW, / OHEN B HEOENIO, KPOME NepuonoB




NPOBeAEHUS PErNAMEHTHbBIX PABOT UM TEXHUYECKNX COOEB, A TAKXE MO Tened@oHy,
YKA3OHHOMY B pasgene «KOHTaKTb» ¢ noHegenbH1ka no natHuuy ¢ 10:00 go 19:00.

112. Aopeca u pexmm padoTbl MYHKTA COMOBbBIBO3d, O TOKXE YCOBMSA OCYLLECTBNEHMUS
BO3BPATA, AOCTYMNHbI HO canTe totsandtods.com B pazgene «[1oCTaBKA 1 OMAATO».

1.13. Bcs TekcToBAs MHGOPMALMS 1 TPAPUUECKME N30OPAXEHMS, PA3MELLOEMbIE HA
Cante, 9BNaoTCa COO6CTBEHHOCTLIO [1004ABLA MU €r0 KOHTPATEeHTOB. [1poCMOoTP
MHOOPMALMKN UM PACNEYATKA CTPOHML CanTA PA3PELLaETCs TObKO AN JIMYHOrO
MCMOMb30BAHMS.

2. NMpepmer

2.1. [NpegmeToM HacToswen [Ny6nmdyHoOM odepThl ABNIEeTCS NPefoCTABIEHME
BO3MOXHOCTM [10Nb30BATENO NPUOBPETATL O JINYHBIX, CEMEMHBIX, LOMALUHUX M MHbBIX
HYX[, HE CBSA3AHHbLIX C OCYLLECTBIEHUEM MPEANPUHNMATENBCKOW OEATENBHOCTH,
ToBapsbl, NPpecTaBNeHHbIE B KATANore MHTepHeT-MAarasmHa rno

agpecy totsandtods.com, nyTem nokynkm1 ToBAPA.

2.2. JaHHaa [Ny6nmyHasa odbepTa pAChpOCTRAHIETCS HA BCE BMObl TOBAPOB M YCAVT,
NpencTaBneHHblx Ha CanTe, NoOKA TaKMe NPenIoXeHNs C ONMMCAHMEM MPUCYTCTBYIOT B
KaTtanore MHTepHeT-MarasmHa.

3. ToBap u nopsaoOK coBepLUEHUS NOKYNKU

3.1. MpopgaseL, He HeceT OTBETCTBEHHOCTW 30 TOYHOCTb U MPABUIBHOCTL MHGOPMALMM,
npepocTasngemon MNonb3oBaTeeM Npu 3akase TOBAPJ.

3.2. O6uieHre MNonb3osatens/MNokynaTens ¢ MeHeOXepaMmn U UHbIMM NPeaCTABUTENAMM
MpoacBLA AOMXHO CTROUTBCH HO MPUHUMAOX OBLLENPUHATON MOPOU U
KOMMYHUKALUMOHHOIO aTnkeTa. CTpOoro 3anpelleHo MCNOb30BAHME HELIEH3YPHbIX
CNOB, 6PAHU, OCKOPOUTENBHBIX BBIPAXEHWM, O TOKXE Yrp03 1 LUAHTAXA, B
HE30BWCKMOCTM OT TOrO, B KOKOM BMAOE M KOMY OHM 6blN OOPECOBAHDI.

3.3. B cnydyae oTcyTCTBMS 3aKA3AHHBIX [TokynaTenem Toeapos Ha cknage NpoaasLa,
NOCNeOHUA BNPABE UCKITIOUNTL YKA3AHHbLIM TOBAP M3 3aKa3a,/aHHYNMPOBATL 3AKA3
MNokynaTtend, yegomme 06 3ToM [NokynaTens no tenedoHy nnm nyTemM HOMNpPaBIEHNS
COOTBETCTBYIOLLENO 31EKTPOHHOMO COOBLLEHUS MO agpecy, yKasaHHOMY [lokynaTtenem
npu 0POPMNEHNM 3AKA3A.

3.4, ConpoBoxaatoLlime Toeap ¢oTorpadmm aBAstoTCH NPOCTbIMU UANMKOCTRALMSAMM K
HEMY M MOIYT OT/IMYATHCSA OT GAKTMYECKOro BHELHEero B1Maa ToOBAPA Mo TAKMM
XAPAKTEPUCTMKAM TOBAPA KAK LBET, pa3mep 1 dopma. ConpooxaatoLime ToBap
OMUCAHUS/ XAPAKTEPUCTUKM HE NMPETEHOYIOT HO UCYEPMbIBAIOLLYIO MHPOPMATUBHOCTb
M MOMyT COOEPXATb oneyaTtku. [Ing yTtouHeHus nHibopmaumm no Tosapy MNokynatens
OOSMXEeH 06pATUTLCA K [TpoaaBLy Nepen 0bopMIeHMEM 3aKA3d Mo TenedOHHOMY
HOMEPY UM SNEKTPOHHOM NoYTe, YKA3AHHbIX B pasgene «KoHTakTel» Ha CanTe.

3.5. B cnyyae aHHynaumm 3akasd, NOMHOCTLIO NpenonnadyeHHoro lokynarenem yepes
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CanT, CTOMMOCTb GHHYTMPOBAHHOIO TOBOPA BO3BpALLAeTCH [MpoaaBLOM [TokynaTento
CNOCOB6OM, KOTOPbLIM TOBAP 6bl/1 OMSIAYEH.

3.6. 3akas [Nokynatens opopMIdgeTcs B COOTBETCTBMM C NPOLEAYPAMM, YKA3AHHBIMU HO
CawnTe B pazsgene «KopanHa».

3.7. MNpn odopmneHmnn 3akasa lNokynaTtenb OOMKEH YKA3ATb CeayoLLyO
MHPOPMALMIO:

+ OMN.O. lNokynaTensd nmMéo nuua, Nonydatolero 3akas;
* AOpec 0OCTaBKM 3AKA3Q;
* KOHTOKTHBIM TeNnedoH lNokynarens nMéo n1ua, NoayyYaroLlero 3akas.

3.8. MNokynaTtens HeceT NOoMHY OTBETCTBEHHOCTb 30 NPefoCTABNEHNE HEBEPHbIX
CBefeHUn, NoBnekLlee 30 COB0M HEBO3MOXHOCTb HOAMEXALLEro NCNoMHeHns
[MpOoOaBLOM CBOMX 0643ATENLCTB Nepen MNokynaTenem.

3.9. MNocne odopmnernd 3akaza Ha CanTe lNokynaTento NpenoCTABNIETCY
MHGOPMALMSA O MPEeanoNaAraeMon gaTe AOCTABKM MyTEM HAMPABNEHNS 3N1EKTPOHHOrO
coobLLEeHNd No agpecy, yKasaHHOoMY [lokynaTenem npu perncTpaumm, nm no
TenedoHy. MeHeoxep, 06CNYXMBAOLLMIA OAHHbBIM 3AKA3, YTOYHIET AeTanm 3aKa3aq,
COrNACOBLIBAET AATY AOCTABKM, KOTOPAS 3ABMCUT OT TOrO, KOKOM CMOCO6 OOCTABKM
BbIGPAH, KAKOE opUaMyeckoe Nnuo,/HOMBUOYAIbHLIR NpeanpuHmmMaTens éyaeT
OCYLLECTBASATb AOCTABKY, HANMYMS 3AKA3AHHbIX TOBAPOB Ha cknage NMpogaBua U
BEMEHM, HEOBXOOAMMOTO AN O6PAGOTKM M OOCTABKM 3AKA3A.

3.10. daTta nepenaym ToBAPRA MOXET 6blTb M3MEHEHA [10OAABLOM B OAHOCTOPOHHEM
nopsake B cnydyae Hanm4ms 06bekTVBHbIX, MO MHEeHWIO [MpoaaBLA, MOUYMH.

3.11. KoHeuHble cpoku nonydeHns Toeapa [okynaTenem 3aBMUCAT OT AOPECA U PErOoHA
OOCTABKM, PABOThI KOHKPETHOIO KOPUOMYECKOro LA/ MHOMBUOYANBHOIO
NPEeanPUHUMATENS, KOTOPbLIM 6YAET OCYLLECTBNATE OOCTABKY, M HOMPAMYIO HE 3ABUCAT
oT NpoaasLa.

4. [locTaBka 3akasa

4.1. Cnocobebl, G TAKXE NPUMEpHbIe CPOKM AOCTABKM TOBAPOB, PEANIYEMbIX
[MponaBLOM, yka3aHbl HO CanTe B pasgene «[JocTtaska 1 onnata» Ha Cante.
KOHKpEeTHbIE CPOKM OCTABKM MOIYT 6bITb COMIACOBAHLI [TokynaTenem npwu
NoATBEPXAEHMM 30KA3A.

4.2. [JOCTOBKO OCYLECTBAAETCH KYPbepOM Mo BCEM ropogdam Poccumn n/vnmn no Mupy
TPAHCMOPTHOM KOMMAHUEN 1/ UM MOYTOBOM CRYyX60M. TeppuTopus 0OCTABKM
ToBapPOB, NpencTasneHHbIX Ha CanTte 1 peanuayemsix MNpoaaBLoM, HE OrpaHYEeHa (Mo
BCeMy MuUpy) 1/ unm B UCKITKOUUTENbHBIX CITyYASX ONpenenseTca B 30BMCUMOCTY OT
BMOA TOBAPOB.

4.2.1. [locTaBKG TOBAPA B OTAENbHbIE CTPOHbBI MOXET 6blTb OrPAHNYEHC
30KOHOOATENBCTBOM CTPAHbI JOCTABKM U/ UM MONOXEHNAMN OTAENbHBIX CTOAH W/ UK
MeXOyHAPOOHbIMU OTHOLLIEHUSaMM. B cnydyae orpaHmMyeHmns gOCTABKM TOBAPA, TOBAR



OOJSTXEH 6bITb BO3BPALLEH [TpoaaBLy OOCTYMHLIM CNOCOH60OM, OEHBIM, YNNAYEHHbIE 30
Toeap, BO3BpALLAOTCH B TedeHre 10 oHeM CNoCO60M, KOTOPbLIM AEHbM 6bIfIv YNAYEHb
30 TOBAP.

4.2.2. TlokynaTens MOXET OCYLLECTBUTbL CAMOBbBIBO3 TOBOPG CO cknana lNponasLa,
PACMONOXEHHOro MO agpecy: r. Mocksa, yn. Ynoda Mansme, 0.1 (aanee - MyHKT
CamoBbiBo3a), B 6yaHune aHmn ¢ 10:00 go 19:00, npensapuTenbHO COrnacoBaB C
[MooOoaBLOM BpEMS COMOBBIBO3A.

4.2.4. [1ns KNMeHTOB U3 CTPAH OASbHErO 3apydexbs [TpoaaBeLl OTNPABASET 30KA3 63
YyY4EeTA HAMOIrOB M MOLUMAMH CTPAHbLI NPebblBaHKMS [NokynaTtens. LieHa 3a 4oCTaBky He
BKJTIOUAET B Ce65 HAMOMoB 1 MOLUSH.

4.3. [TpogaBeL CTAPAETCH MOKCUMABHO COBI0OAATE COMTACOBAHHbBIE CPOKM OOCTABKM.
[MoooaBeL He HeceT OTBETCTBEHHOCTb 30 BO3MOXHbIE 300E0XKM B AOCTABKE BBMOY
HenpenBnaeHHbIX O6CTOATENBCTB, MPOU30LLeALLIMX He Mo BMHe [1poaaBLa.

4.4. Mpn goctaske 3aka3 BpydaeTcd Mokynatenio IMéo TpeTbeMy fnLy, YKA3AHHOMY B
3akase B kadyecTse nofydyartens (nanee MNMokynartenb U TpeTbe NULIO MMEHYIOTCS
«Nonydyatenb»). Mpn HEBO3MOXHOCTU MONydYeHUs 3aKA33d, YKA3AHHBIMM BbiLLE NTMLAMN,
3aKA3 MOXET 6biTb BPYYEH JIMLLY, KOTOPbLIN MOXET MNPeAoCTABUTL CBEASHMS O 3aKa3e
(Homep otnpasnerud n/unu dVO MonydyaTtens).

4.5. Puck cnyyamHom rméenm nnm Cnyu4anHoro noBpexaeHus ToBapa NepexoanT K
[NokynaTento ¢ MOMEHTA Nepefaun emy 30Kka3a 1 NPOCTABNEHKS [TonyyaTtenem
30Ka30 NOANMCHK B JOKYMEHTAX, MOATBEOXAAOLLMX OOCTABKY 30KA3a. B cnyyae
HepoCcTaBkM 3aka3sa lNpoaaeel, BO3MeLaeT [TokynaTento CTOMMOCTb OMIIAYEHHOTO
[NokynaTenem 3aka3a 1 JOCTABKM B MOJIHOM O6beMe Mocre MNoslyyYeHns
NOATBEPXAEHUS YTPAThI 3AKA3A.

4.6. CTOMMOCTb OOCTABKM KOXOOro 30Ka3a paccuynTbiBOAETCA MHOMBMOYQAITbHO U
3ABNCUT OT BblépOHHOrO CNoco6a OJOCTABKM.

4.7. [1oNb30BATESNb MOHUMAET M COMMALLAETCH C TEM, YTO: OCYLLECTBIEHME OOCTABKN —
OTAENbHAY YCNYrd, HE ABNAOLLASCSH HEOTbEMIEMOM YACTBIO NPUOBPETAEMOrO
[NokynaTtenem ToBapa. [NpeTeH3nmn K Ka4ecTBy NpUodpeTeHHOro ToBAPRA, BO3HMKLLME
nocne NonydyeHus 1 onnathl TOBAPA, PACCMATOMBAKOTCSH B COOTBETCTBMMN C 30KOHOM
P® «O 3awmTe NnpaB noTpedbutenem» 1 rapaHTUNHbIMKM 0643ATENBCTBAMM
cooTBeTCTBYyOLEro [MpoaaBLa. B cBs3m ¢ aTUM npnobpeTeHmne ToBapa C 4OCTABKOW
He gaeT [NokynaTento NpaBO TPEOGOBAHMA OOCTABKM NPUOBPETEHHOIO TOBAPRA B LENIX
FAPOHTUMHOMO OBCTYXMBAHUS WU 3AMEHDI, HE OAET BO3MOXHOCTM OCYLLECTBNATDL
FAPOHTUMHOE OOCTYXMBOHME MM 3aMEeHY TOBAPA NOCPENCTBOM Bble3d K
[NokynaTento 1 He NoapPA3yMEBAET BO3MOXHOCTb BO3BPATA CTOMMOCTM OOCTOBKM
Toeapa B ciydadx, korga NokynaTens MMeeT NpaBO HA BO3BPAT OeHer 30 TOBAP KAK
TAKOBOW, B COOTBETCTBMM C 30KOHOM Poccuimnmckom Gepepaumm ot 07.02.1992 N 2300-1
«O 3aumTe NpaB NoTpeduTenem.

4.8. O693aHHOCTL [Npoaasua NnepenaTtb TOBAP [1OKyNATEND CUUTAETCH MCMOIHEHHOW B
MOMEHT Bpy4eHunsd Toeapa [onydarento unm nonydeHns Toapa Nonydarenem B
[MyHkTe CaMOBBIBO3A.



4.9, Ton nonydeHnr 3aKa3ay TOAHCNOPTHOM KOMMNAHMK, [onydaTens Nnocne onaaThl
OOCTABNEHHOrO TOBAPA O693CH OCMOTPEThL JOCTABMEHHbIM TOBAP M NPOM3BECTM €0
BCKPbITVE B MOUCYTCTBMU PABOTHUKOB TPOHCMNOPTHOM KOMMNAHMK, 0159 NPOBEPKM
ToBapA HAO COOTBETCTBME 3AGBIEHHOMY KONMYECTBY, ACCOPTUMEHTY M KOMMAEKTHOCTM
ToBapa, a TAKXE MNPOBEPUTL M LLEMOCTHOCTb YNAKOBKW. B cnydyae HanMumng npeTeHamm K
OOCTOBNEHHOMY TOBAPY (HEOOBNOXEHME, BNOXeHME TOBAPA OTIMYHOIO OT
YKA3AHHOrO B OMCK OTMPABAEHUS, MPOU3BOOCTBEHHbIN 6AK, UHBbIE NMPETEH3UM)
[NonyyateneMm, B MPUCYTCTBMM PAOGOTHUKOB TROHCMNOPTHOM KOMMAHUK COCTOBISETCS
AKT O BbISIBNEHHbIX HECOOTBETCTBMAX. ECnK [1onydatenem He 6bi5n 3a9BNEHbI NPETEH3MM
B BbILLEYKA3OHHOM Nopgake, To Npoaasel, CYMTAeTCsd NOMHOCTBIO U HOQIEXALLMM
0O6PA30M UCTONMHMBLUMM CBOKO O6S30HHOCTE MO nepenade Toeapa.

4.0. B cnyyae BO3BPATA, JOCTABNIEHHOIO MOCPEANCTBOM TPAHCMOPTHOM KOMMGHWM,
ToBAPAO B CBA3M C HOMMYMEM NPEeTeH3un K ToBapy [onydaTens 06930H NPUAOXNTb K
OTnpaBNeHuto, CogepXaLleMy BO3BRALLAEMbIM TOBAP, cnegyouime OOKYyMEeHTbI:
309BAeHMe HA BO3BPAT AeHEXHbIX CPEACTB; KOMMIO AKTA O BbIIBIEHHbIX
HECOOTBETCTBMAX; KOMUIO KBUTAHLMM 06 onnaTe; Konuto onnck OTNpaBneHns; 61aHK
BO3BPATA, GOTOrPAPUIO, GUKCUPYIOLLYIO BPAK, 3AKIIIOHYEHUE aKCnepTunasl (B cnyuae ee
nposeneHns).

5. Onnara Trosapa

5.1. LleHa ToBapaq, peanmdyeMoro B VIHTEPHET-MArasmHe, yKa3bIBAETCSA B PyOI9X
Poccumnckon Gepepaumm. OnnaTa Npon3BOAUTCS HA CYETA, YKA3AHHbIE [TooaaBLOM.

5.2. LleHbl Ha Toeap onpepenstoTcd [MoogaBLoM B OAHOCTOPOHHEM 6ECCMNOPHOM
NopsaaKe M YKA3bIBAKOTCS HO CTPAHMLOX VIHTEPHET-MAra3nHA, PACMNONOXEHHOIO MO
agpecy: totsandtods.com. B cnydae HeBEPHOro YKA3aHMS LieHbl 3aKA3AHHOMO
[NokynaTtenem Tosapa, lNpoaoaeel, MHGopMUPYET 06 3TOM [lokynaTensa ang
NoATBEPXOEHMSA 3AKA3A MO MCMPABNEHHOM LEHE MO0 AHHYIMPOBAHKA 3aKa3a. [pw
HEBO3MOXHOCTW CBA3ATLCH C [ToKynaTenem OaHHbIM 3aKA3 CYMTAETCS
QHHYIMPOBAHHBIM. ECnn 3akas 6bii1 onnadeH, [Npogasel, BO3BpaALLAeT [okynaTento
OM/IAYEHHYIO 30 3AKA3 CYyMMY TEM Xe CMOCOOOM, KOTOPLIM OHA 6bI/1A YMNAAYEHA.

5.3. LleHa Toeapa Ha CanTte MOXET 6biTb M3MEHEHA [1p0OABLIOM B OAHOCTOPOHHEM
nopsgake. [Npy aToM LeHa HA 3aKA3aHHbIN [TokynaTenem ToOBAP M3MEHEHMIO He
noanexut. lNpepnoxeHne o 3aKYEHVM JOrOBOPA HO KOHKPETHbLIM TOBAD AEeMCTBYET B
TeyeHne CpOKA HAXOXOEHWS TOBAPA HA MHTEepHEeT-canTe MpoaaBLa NPW YCIOBUM
HONMMYMA OOHHOrO TOBAPA HA cknage NponasBua.

5.3.1. NpomnseecTtu onnaTty [okynaTtens MOXET crneayroLyMm CnocobaMu:
* [Mpn nony4YeHUn 3aKA3a HOMYHBIMKM OEHBIAMK UM KAPTOM KYPbepPYy;
* OHNOMH-ONNATA HO CANTE;
* [leHexHbln nepeBon HA PACYETHbIN CYET.

5.3.2. bonee nogpobHAd MHPGOPMALIME MO CNOCOH6AM OMAATh TOBAPA COAEPXUTCH B



pazgenax Canta «docTtaska 1 OnnaTa».
5.4. OCO6eHHOCTM onnaThl TOBAPA C MOMOLLBKD BAHKOBCKMX KAPT:

5.4.1. B cooTtBeTCTBUMM C NonoxeHmneM b PO «O6 aMnccum 6aHKOBCKMX KAPT 1 06
onepaLmsax, COBEPLLUAEMBIX C MCMOMb3OBAHMEM MAATEXHbLIX KAPT» OT 24.12.2004 N° 266~
[T onepaumm No 6AHKOBCKMM KOPTAM COBEPLLAKOTCH ASPXATENEM KAPTLI NGO
YMNOJHOMOYEHHbBIM UM JINLIOM.

5.4.2. ABTOpPM3ALMS OnepaLmi No 6AHKOBCKMM KAPTAM OCYLLECTBAIETCH 6AHKOM. ECin
y 6AHKA €CTb OCHOBOHMA MONAraTb, YTO ONEPALMA HOCUT MOLLEHHNYECKNIN XAPOAKTEP,
TO 6AHK BMPABE OTKA3ATb B OCYLLECTBNEHMM OAHHOM onepaumn. MoLeHHUYeCKmne
onepaumm ¢ 6AHKOBCKMMM KAPTAMM NONAOAIOT Noa AencTBme CTaTb 159 YronoBHOro
kogekca Poccumckon Genepaumu.

5.5. Bo nséexaHune cnydaeB pasnMyHoro poad HEMNPABOMEPHOTO MCMNOb30BAHMS
6AHKOBCKMX KAPT NPUK onfaTe BCe 3aKaA3bl, OPOPMAEHHbIe HO CanTe v
npenonnaYeHHble 6OHKOBCKOM KAPTOW, MpoBepstoTca lNpoaasuoM. Npoaasel
OCTABAYET 30 COO0OM MPABO 6€3 OGBACHEHUS MPUYMHBI AHHYMPOBATL 3AKA3.
CTOMMOCTb 30KO3a BO3BPRALLOETCH HO 6AHKOBCKYIO KAPTY BNALENbLA.

5.6. MNpogaseL, Bnpase NpeaoCTABNSTb CKUOKW HA TOBAPbI U YCTAHABIMBATH
NpPOrpPAMMy 60HYCOB. BUabl CKMAOK, GOHYCOB, MOPSAAOK U YCNOBUS HAUNCIEHNS
onpepenstotca [NpoacBLOM CAMOCTOSTENBHO M YKA3aHbI HO CanTe.

5.7. B cnydae ecnm npmn NpruMeHeHUm CKUaKM / 60HyCA NepeCUYnTaHHAS CTOMMOCTb
Toeapa MNpoaaBLa BKKOYAET B CE65 KOMenki, TaKAs CTOMMOCTb TOBAPA MNOANEXNT
OKPYIMEHMIO B CTOPOHY YMEHbLLIEHNS 00 3HAYEHUS, KpaTHoro 1(OgHomy) pyéio.

5.8. [Npy npoBeaeHU MAPKETUHIOBBLIX MELOMPUSATUIA, NPEONONArAOLLMX BIOXEHWE
KAKMX-TTMOO OOBLEKTOB B OTMNPABNEHMS C 3AKA30OM [lokynaTend, 4OCTABKA YKA3AHHbIX
BOXEHUN OCYLLECTBNIETCS 3a cyeT [lokynaTend. [Ing Toro, 4Tobbl OTKA3ATbCS OT
BNOXEHMUS, [TOKYynaTeno HEOO6XOOMMO O6PATUTLCH K [1poaaBLY NO TeNnedOoHy nm
BNEKTPOHHOW NoYTE, YKA3AHHOM B pasaene «KoHTakTbl» Ha CanTe.

5.9. lNpooaeel, BNpaBe NPUHATb PEeLLEHNE O 6OKMPOBKE AN [NokynaTensd cnocoéa
onnaTsl «[1pu NOAYyYEHNM», B OTHOLLEHWM peanmiyembix [MpoaaBLOM TOBAPOB B
CNnenyrLLmMX Cnydasx:

« ecnu [okynaTenb CoOBEPLUM UMK 6bin1 3aNoao3peH MNpoadBLOM B COBEPLLIEHUN
NPOTUBOMPABHbLIX AEMCTBUM, HAMPABAEHHbLIX HO MPUUYMHEHME YObITKOB KOMMAHMM
(kpaxa, rpaéex, Paséon, MOLLEHHNYECTBO, YMbILLIEHHOE MOBPEXOEHUE UMY LLECTBA

v ap.);

« ecnu NokynaTens, No MHeHWo MNpoaaBLa, Ben Cebst HEKOPPREKTHO MPW OBLLEHWUN C
onepaTopoM call-center, TOProebiM NPEeACcCTABUTENEM, OPYMMMN PABGOTHUKAMM
KoMnaHum 1/ unmn CoBepLIM YMbILLIEHHbIe AENCTBUS B OTHOLLEHUM PAGOTHUKOB
KOMMAHWM (NpUUYnHEHNE BPEead 300P0BbIO PAMYHOM CTEMEHN TAXECTH,
XYITUFAHCTBO, OCKOPGMIEHU, Yrpo3bl, OrpaHUYeHne CBOGOOb U AP.).

[pn 3TOM B Crydae ecnm 6bi10 YCTAHOBMEHO, YTO NokynaTenb, B OTHOLLIEHNN
KOTOPOro 6bIN YCTAHOBNEHbI YCNOBUS OnnaThl «OHAAMHY», MCNOAb3yeT OpYromn



QKKAYHT /19 30KA30 TOBAPA HA UHbIX YCIOBUAX OMAThl («[1pu nonydeHnm»), B
OTHOLLEHWM TAKOIrO OKKAYHTA TAKXE MOrYT 6blTb YCTAHOBMEHbBI YCOBUS OMATHI
«OHNANHY.

YKO3AHHbIE MONOXEHWNS HE ABASIOTCH NPOSBIEHNEM ANCKOUMUHALMM M HE HAMPABEHbI
HO YLLEMMNEHME NPAB, FAPAHTUPOBAHHbBIX 30KOHOOATENBCTBOM POCCHMCKOM
depepaumr NOTPEBUTENSAM, O HALENEHDBI HO CHUXEHWE YObITKOB OT AENCTBUIN
MNokynaTenen

5.10. MNpofnaesel, BNpaBe OrpaHUYMBATL OOCTYMHbIE [ToKynaATeNto Cnocobbl ONAATh! B
30BMCHMOCTM OT O6BEMA NPeablayLLMX 30KA30B.

6. Bo3BpaT u o6MeH TOBApPA U fAeHE)XXHbIX CPeacTs

6.1. BosgpaTt ToBapa, peanmsyemoro [MooaaBLOM, OCYLLECTBAIETCH B COOTBETCTBNM CO
crnepyroLmMmMn yCoBUAMKM BO3BPRATA.

6.1.1. OémeH Toapa, ecnu OH He nogoLlen NokynaTtento No ¢opMe, rabApPUTaM,
dACOHY, PACLBETKE, PA3MEPY UMM KOMMNNEKTALMN BO3MOXEH B CPOK OO6MEeHd — 14
(UeTbiPHOOLATL) AHER, HE CUMTAS OHA MOKYMKM.

6.1.2. Bo3BpaAT 1M 06MeH TOBAPA BO3MOXHbI, KOrAd: COXPAHEHbBI €ro TOBAPHbIN BUL
(ynakoska, MioMébl, GpIbiKM), MOTPEBUTENbCKME CBOVCTBA, COXPAHEHA KOMMIEKTHOCTb
TOBAPJ, A TAKXE OOKYMEHT, MOATBERXAAOLLMA GAKT U YCNOBMS MOKYMKW YKA3AHHOrO
TOBAPA (TOBAPHbIN UM KOCCOBbIN YEK).

6.2. BosBpaT ToBapa HOONEXALLEro ka4ecTea

6.2.1. NokynaTtenb BrpaBe OTKA3ATbLCH OT 30KA3AHHOIrO TOBAPA B NIO60OE BREMS OO €ro
MOyYeHUd, a nocsne nosydeHus ToBAPa 13 VIHTEPHET-MArasmHa — B TeueHue 7 (cemn)
OHEN, He CUMTaa OHSA NoKynkK. BosspaTt ToBaApa HOONEXALLENO KAYECTBA BO3MOXEH B
Cny4dae, ecim COXPAHEHbLI €ro TOBAPHbLIN BUA, MOTPEBUTENBCKME CBOMCTBA.

6.2.2. lpn oTkaze lNokynatens oT Toeapa lNpoaasel, BO3BRALLAET EMY CTOMMOCTb
BO3BPALLEHHOro TOBAPA, 30 UCKIKOUYEHMEM PACXOA0B [MpooaaBLd, CBA3AHHbLIX C
OOCTABKOW BO3BPALLEHHOrO [Nonb3oBaTenem, [okynartenem Toeapa, B TedeHme 10
OHEern C gaThl MOCTYMIeHMs BO3BPALLEHHOro ToBapa HA cknaf MpogaBud BMecTe C
30MOHEHHbIM [TokynaTenem 3aaBneHmeM Ha BO3BPAT AeHEXHbIX CPeacTB.

6.2.3. ECcnu HO MOMeHT ob6patlleHud [Nonb3osaTend, [okynaTtens AHANOrM4YHbIM TOBAP
OTCyTCTBYET B mpogaxe vy [NMpoaoasua, [NMokynaTens BNpaBe OTKA3ATbCH OT MCMOMHEHMUS]
HacTodwen MNyénmyHon odbepTbl 1 NOTPEO60BATE BO3BPRATA YMIAYEHHOW 30 YKO3OHHbIM
ToBap geHexHom cymMmsl. [1poaaBel, 0693aH BEPHYTb YMAAUYEHHYIO 30 BO3BPALLIEHHbIIA
TOBAP AeHEeXHYK cyMMy B TedeHue 10 gHeln co aHs BO3BPATA TOBAPA.

6.2.4. [Ing odopMneHns Bo3spaTa TOBAPRA HAOQIEXALLEro Ka4ecTsd (B TOM ymcne no
npUYnHE ero 0éMeHa) KImHT 0693yeTcs akKypPATHO YnakoBaTs ToBap (co Bcemu
KOMMIEKTYIOLLMMM 1 MOSHBIM KOMMANEKTOM AKCECCYAPOB, YKA3AHHbBIM B TEXHNYECKOM
OOKYMEHTALMN HA TOBAP) 1 MOUIOXUTL CEOYIOLME OOKYMEHTbI:

* bnaHk Bo3BpaATC;



« Konuio nacnopta (Mnu gpyroro 4OKYMEHTA, Y4OCTOBEPAOLLErO JIMYHOCTD);
* Konuio yeka o6 onfiaTte
* 309BMeHne HA BO3BPAT JeHEXHbIX CPeacTs (B cydae Bo3BpaTa ToBapa).

6.2.5. B cnyyae Bo3BpaTa ToBApPA HOONEXALLErO KAYeCTBA [1poaasel, Brnpase npu
BO3BPATE OEHEXHbIX CPEOCTB yAePXATb M3 CTOMMOCTM BO3BPRALLAEMOro [Nokynatenem
ToBapa CTOMMOCTb JOCTABKM, KOTOPAS 6bI/1a 3ATPAYEHA [MpOogABLOM HA
ocylLLecTBneHne OOCTABKM 3aka3a [MokynaTento, oaxe B ciydae, Korga ans
[MokynaTensg CTOMMOCTb JOCTABKM 30KA3A 6bI/1A HY1EBOM.

6.2.6. B cnyyae BO3BpATA MM 06MeHa ToBAPA HOANEXALLENO KAYECTBA, PACXOAbI HA
noctaeky Toeapa Oo lNpoaasua onnadmBaeT [NokynaTens.

6.3. BosBpaTt ToBApPO HEHOONEXALLENO KAYECTBA:

6.3.1. Tlog TOBOPOM HeEHAOIEXALLEro KAYeCcTBa Noapa3yMEBAETCH TOBAP, KOTOPbIM
HEUCMNPOBEH M HE MOXET O6€CNEYNTb MCMOHEHME CBOMX QYHKLMOHAMBHbIX KOYECTB.
[onyyeHHbIn TOBAP OOMXEH COOTBETCTBOBATL ONMCAHMIO HO CamnTte. OTnandmne
SNEMEHTOB AM3ANHA KN OGOPMNEHUS OT 3a9BAEHHOIrO HO CanTe OMUCAHWS He
ABNIETCH MOU3HAKOM HEHOANEXALLErO KAYECTBA.

6.3.2. BHeLlHUIM BMO M KOMMNNEKTHOCTb TOBAPRA, A TAKXE KOMMNEKTHOCTb BCEro 3aKA3a
OOJSTXHbI 6bITb MPOBEPEHDI [1onyyaTeneMm B MOMEHT JOCTABKM ToBAPA.

6.3.53. pw pocTtaeke Toapa lNokynaTenb CTABUT CBOK MOAMUCH B KBUTAHLMM O
OOCTABKE B rpade: «3aKa3 MPUHAM, KOMMIEKTHOCTb MOMHAY, MPETEH3MIM K KONNYECTBY U
BHELLUHeMy BMay TOBAPA HE MMEID», OO B MHOM AHAIOTMYHOM OOKYMEHTE,
BbIMyckaemoro [MpoaaBLOM, B rpade, NpenyCMATPMBAOLLEN NPOCTABAEHNE
[MokynaTenem oTMeTKM 06 OTCYTCTBUM Y HEFO MPETEH3UN K KOMMNEKTHOCTU, KOIMYEeCTBY
1 kauecTBy ToBapa. [locne nonydeHns 3aKka3a NPETEH3UN K BHELLHMM OedeKTaM
TOBAPJ, €ro KONMYeCTBY, KOMMNEKTHOCTM M TOBARHOMY BUAOY HE MPUHMMAKOTCS.

6.3.4. Ecnu MNokynaTtento 661 nepenaH ToBap HEHAOIEXALEro Ka4eCcTBa 1 MHOE He
6bINO 3apaHee OroBopeHo [NpooasLomMm, [okynaTens BNpaBe BOCMNOb30BATLCH
nonoxeHuamu cT. 18 «[lpaBa NOTREOUTENS NPU OBHAPRYXEHMM B TOBAPE HEAOCTATKOBY
3akoHa Poccumnckonm Gepepaumm ot 07.02.1992 N 2300-1 «O 3awmte npas
noTpeéuTenemn».

6.3.5. Npw nonydeHnn ToBapa HEHAONEXALLErO KAYeCTBA [1okynaTento HeOOXOOMMO
CBA3ATbCA C [MpoogaBLOM MO TeNedOHY UM INEKTPOHHOM NoYTe, YKA3AHHOM B pasgene
«KoHTakTbl» HO CanTe, a TakXe NpegoCcTaBUTb [1pogaBLy GOTO MOATBEPXAEHWE
HeHaaNexalwlero Ka4eCcTsa BO3BPALLOEMOro ToOBAPA.

6.3.6. TpeboBAHMA O BO3BPATE YNNIAYEHHOW 30 TOBAP OEHEXHOM CYyMMbl MOONEXAT
YOOBNETBOPEHMIO B TeueHme 10 gHen Co AHA NpenbaBneHns COOTBETCTBYIOLLEro
Tpe6oBaHMA (CT. 22 3akoHa PD «O 3awwmTe npas noTpeéutenein»).

6.3.7. BO3BpAT AEHEXHbBIX CPEACTB OCYLLECTBASETCS NOCPELCTBOM BO3BOATA
CTOMMOCTU OMIAYEHHOIO TOBAPA HO 6AHKOBCKYIO KAPTY, YKA3AHHYKO NpK 3aKa3e
Toeapa.



6.3.8. B cnyyae HenpaBunbHOM KOMAAEKTALMM 30KA3a UK B CRyYde BO3BPATA ToBapA
HeHaONexXalwlero Ka4ecTBa CTOMMOCTb AOCTABKM ToBApd Ao [poaaBLa onnaymeaeT
[MoopaBed.

6.4. Cnocobbl BO3BPATA:

6.4.1. Bo3BpaT TOBAPRG HEHOOANEXALLEro KA4YEeCTBA OCYLLECTBASETCH CUAMM 1 30 CUET
[Nponasua. 3aéop Toeapa y [NokynaTtens ocyulecTsngeTcs [MpoaaBLOM B TeUeHne 5
(N9TH) PABOUMX OHEN C MOMEHTA MOJTyUYeHUs MUCBMEHHOrO YBEAOMIEeHNS OT
Mokynatens o NoAy4YeHnn M TOBAPRA HEHOANEXALLEro Ka4YecTBa.

6.4.2. BosspaT ToBapa HOONEXALLErO KAYECTBA OCYLLECTBASETCA CUNAMM U 3A CYET
MNokynaTend. B cnydae Bo3BpaTa ToOBAPA HOANEXAWlero ka4ecTsd [lokynaTesnb no
CBOEMY YCMOTPEHMIO MOXET BOCMOSIb30BATLCH YCYraMy IIOB0M TPAHCMOPTHOM
KOMMOHWW, NIV BEPHYTb TOBAPLI TMYHO B NyHKTE CAMOBBLIBO3A (pACMONOXEHHOMO Mo
agpecy r.Mocksa, yn.Ynoda MNansme, A.1), unr BOCMONb30BATLCH YCYron BO3BPATA
Toeapa, npegocTasngemon MpoaaBLOM.

B cnyuae, korga MNMokynaTtens oTNPaBNSET BO3BPRALLAEMbIN TOBAP CAMOCTOATENBHO
TPAHCMOPTHOM KOMMNAHMEN, OH OOIXEH 6bITb OGOPMIEH KAK MOCHISIKOM C O6bABNEHHOM
LEHHOCTbIO, 6€3 HANMOXEHHOro NnaTexda. [ockINkK, OTNPABNEHHbIE HOTOXEHHbIM
NAATEXOM, HE MPUHUMAIOTCS K BO3BPRATY.

6.4.3. CTOMMOCTb YCI1yrv BO3BPATA TOBAPA, NpenocTaBnsemon [MooaaBLOM,
COCTOBNSET:

e 400 py6nen ons agpecos, PAcCnonoXeHHbIx B .MockBa B npenenax MKALL

e [Ing Mobbix Opyr1x agpecos (B TOM uMche agpecos, PACMONOXEHHbIX B
r.Mocksa 3a npegenami MKAL nnn 8 MOCKOBCKOM OB/1ACTM) CTOMMOCTb YCIYTM
BO3BPATA PACCYUTBIBAETCSA MHOMBUOYANBHO. 115 pacyYeTa CTOMMOCTW YCyri
BO3BPATA [1oKynaATento HEOOXOOMMO CBA3ATh C [1pOaABLOM NO TENEPOHY UK
BNEKTPOHHOW NoYTE, YKO3AHHOM B pasaene «KoHTakTbl» Ha CanTe.

6.4.4. T1pon Bo3BpaTe ToBapa [lokynaTento HEO6XOAMMO BIOXMTb B MOCLISIKY
30MONHEHHOE 3agBNEHME HO BO3BPAT. B cnyyae, koraa MNokynaTtens CaMOCTOATENbHO
BO3BPALLAET TOBAP B NyHKT CAMOBBLIBO3Q, OH 3AMOIHAET 309BIEHME B MPUCYTCTBUM
coTpyaHmnka MNyHkTa CaMOoBbLIBO3A (61AHK 3a9BIEHNS NPEOOCTABNASTCS NMOKYNaTesNo 8
MyHKTE COMOBbLIBO3Q).

7. OTBEeTCTBEHHOCTb

7.1. TlponaBeL, He HeCceT OTBETCTBEHHOCTM 3d YLLEPS, NPpUUYMHEHHbI [okynaTento
BCNeOCTBME HEHOONEXALLEro NCrnonb30BAHNS TOBAPOB, MPMOBRETEHHbIX B MIHTepHeT-
MarasmHe.

7.2. MpoaaeeL, He HeCceT OTBETCTBEHHOCTM 30 TOYHOCTb M MPABUIbHOCTb MHGOPMALMN,
npepnocTasngemoin MNonb3oBaTenem npuv perncTPALMmn nnn opopmneHn 3aKaadal.

8. 3awura nepcoHanbHbIX AAHHbIX
10



8.1. Bbl MOXETe 03HAKOMUTLCS C [MONUTUKOM B OTHOLLEHMM O6PABOTKM NEPCOHASNBHbIX
OaHHbIX U BapuHckas Konua OnerosHa Ha CanTe totsandtods.com B pasgene
«[JOKyMEHTbI».

8.2. KNneHT MOXEeT OTKA3ATbCH OT MOSYYEHNS PACCHINIOK, OT NOSyYeHUs PeKIAMHON K
OpYron MHGoOPMALMN 63 OObACHEHMS MPUYMH OOHUM N3 YKA3CHHbIX CNOCO6O0B:

* KnmeHt moxet BblépOTb NnapamMeTPbl PACCBIIKKN NI OTKA3ATbCA OT Hee, HAOXAB
KHOTIKY «OTNUCaTbCS» B SNIEKTOOHHOM MNCbME,

* KnneHT MoxeT o6patmntbcd B Cnyxoy no padoTe C KneHTamu [pogaBua no
TenedoHy, yKa3aHHOMY HA canTe Ha canTe totsandtods.com B pasnene «KOHTOKTbI».

9. Cpok peicrteus lMyénuuHon odpepTbl

@.1. Hactodwasa lNyénnuHas odepTa BCTYNAET B CUITY C MOMEHTAO €€ aKLEenTa
MNoceTtutenem Canta/lMNokynatenem, 1 gencTeyeT 4O MOMEHTA OT3blBa AKLIENTA
[yénuyHom odepThl.

10. UHTennexkTyanbHasi CO6CTBEHHOCTb

10.1. Bcsa TekcToBAS MHGOPMALMS M rpAdUYecKme N306PaXEHUS, PA3MELLJEMbIE HA
Cante, 9BNaoTCa CO6CTBEHHOCTLIO [1004ABLA MM €r0 KOHTPATEeHTOB. [1poCMOoTP
MHOOPMALMKN UM PACNEYATKA CTPAHUL CanTA PA3PEeLLaeTCs TObKO AN JIMYHOrO
MCMOSb30BAHMS.

11. JlononHuTenbHbIe YCNOBUS

1.1. NMpopaBel BNpaBe NepeyCcTynaTb MO0 KAKUMM-MOO MHBbIM CNOCOB0M NepenaBaTb
CBOM MPABA M O6S3CAHHOCTU, BITEKAIOLLME M3 €rO OTHOLLEHWNM C [lokynaTeneMm, ToETbUM
NNLOM.

11.2. IHTepHEeT-MarasmH 1 NpegoCTABASEMbIE CEPBUCHI MOTYT BPEMEHHO YACTUYHO UK
MONHOCTbIO HEAOCTYMHbI MO NPUYMHE NPpoBeaeHMS NPODUNAKTMUECKMX AN MHBIX PAGOT
WA MO MOBLIM OPYTUM MOUYMHOM TEXHUYECKOrO XAPAKTEePd.

11.3. K oTHoLweHnam Mexay lNonbsosatenem/MNokynatenem un MNpoadasLoM NMPUMEHAITCS
NONOXeHMsa POCCUMCKOro 30KkOHOO4ATENBCTBA.

1.4. B cnyyae BO3HWMKHOBEHKS BOMPOCOB U MPETEH3MIN CO CTOPOHbI
MNonb3osaTtens/MNokynaTtens oH MOXeT 08pPATUTLCH K [pogaBsLy Mo TenedoHy UM UHLIM
OOCTYMHBIM CNOCO60M. BCe BO3HMKAKOLLLEE CMOPLI CTOPOHbBI OYOYT CTAPATLCS PELLNTb
nyTeM NeperoBopOB, NPV He AOCTUXEHWM COrnaLleHns cnop éyaeT nepenaH Ha
PACCMOTPEHUE B CyOeOHbIN OPraH B COOTBETCTBUM C OENCTBYHOLLMM
30KOHOOATENBCTBOM Poccuinckon Gepepaumm.

1.5. TprsHAHME CyaOM HEOENCTBUTENBHOCTN KOKOrO-IMOO NOMOXEHMNA HACTOSALLEMN
[Ty6nmnuHOM odbepThl HE BNEYET 3a COOB0M HEAEMCTBUTENBHOCTb OCTASbHbIX MOTOXEHM.
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12 dopc Maxop

12.1. NMponaeel, 0CcBOO6OXAAETCS OT OTBETCTBEHHOCTM 30 MOSHOE UM YACTUYHOE
HENCMOSHEHME CBOMX 0O643ATENLCTB NO HACTOsWen [TyénmyHomn OdepTe, ecnm aTo
HeMCcnoHeHMe 6bINo BbI3BAHO OBCTOATENBCTBAMM HEMPEOAOMMOM CUIbl, BO3HUKLLMMM
nocne akuenta OdpepTsl. «O6CTOATENBCTBO HEenpeononmmom Cunbl» O3HAYAOT
YpE3BbIYAMHbBIE COBBITMS NN OBCTOSTENBCTBA, KOTOPbIE [1pogaBel, He MOrn
npeaBuMaeTb WM NPEeaOTBPATUTb JOCTYMHBIMU eMy CPEACTBAMM. TAKME YpEe3BbIYANHbIE
COBBITUSA UM OO6CTOATENBCTBA BKIIKOYAIOT B CE64, B YOCTHOCTW: 306CCTOBKM,
HOBOLHEHUS, MOXAPbI, 3EMAETPACEHNSA U UHbIE CTUXUNHBIE 6EACTBMS, BOMHbI, BOEHHbIE
OEVCTBUS, OENCTBUS POCCUMNCKMX UM MHOCTPAHHbBIX FOCYAAPCTBEHHbBIX OPraHOB, O
TAKXe NMNobble MHble O6CTOATENBCTBA, BbIXOAALLME 3A NPEQEbl PA3YMHOIO KOHTPONS
[MoopoBLA.
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